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— About this Bok

ThisParticipant Handbook is degied to enable traimg for the Sales CoordinatQualfication Pack
(QP) with Ref. IMES/ Q 0204There aret National Occupational Standards (NOS) under this
qualification pack. Each National Occupational (NOS) is covemssadsnits in this book.

Key Learning Objectives feveryNOS mark the beginning of the Unit for that NOS. In Table of

Contents, you will find the module names with their corresponding NOS code. The symbols used in
this book are described below.

— Symbols Used

A= Q15 @

Key Learning Steps Time Tips Notes Unit
Outcomes Obijectives

N
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